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Higher Education Act Student Consumer Information 

(Proponents: Associate Vice President for Student Services; Vice President for Academic and Student Services) 
  
• Notice of Availability of Institutional and Financial Aid Information   
  
• Contact Information for Assistance in Obtaining Institutional or Financial Aid 

Information   
 

• General Institutional Information 
o Privacy of Student Records-Family Educational Rights and Privacy Act (FERPA)   
o Facilities and Services for Students with Disabilities   
o Student Diversity   
o Price of Attendance   
o Net Price Calculator   
o Refund Policy and Requirements for Withdrawal and Return of Federal Financial Aid   
o Textbook Information   
o Educational Program   
o Instructional Facilities   
o Faculty   
o Transfer of Credit Policies    
o Articulation Agreements  
o Accreditation, Approval, and Licensure of Institution and Programs   
o Copyright Infringement-Policies and Sanctions   
o Computer Use and File Sharing   
o Student Activities   
o Career Services   

  
• Teacher Preparation Program Report (Early Childhood Education)   
   
• Student Financial Assistance   

o Assistance Available From Federal, State, Local, and Institutional Programs 
o Federal Student Financial Aid Penalties for Drug Law Violations  
o Student Loan Information   

• Initial Loan Counseling for Student Borrowers   
• Exit Counseling for Student Borrowers   
• Institutional Code of Conduct for Education Loans   
• Preferred Lender Lists   
• Preferred Lender Arrangements 
• Private Loan Self-Certification Form   

   
• Health and Safety   

o Drug and Alcohol Abuse Prevention Program   
o Vaccination Policies   
o Campus Security Policies, Crime Statistics and Crime Log   
o Fire Safety Policies, Fire Statistics and Fire Log (On-Campus Housing Facilities)   

  
 

http://www.faytechcc.edu/financial_aid/AbouttheOffice.asp
http://www.faytechcc.edu/financial_aid/Staff.asp
http://www.faytechcc.edu/financial_aid/Staff.asp
http://www.faytechcc.edu/registrar/studentrecords.asp
http://www.faytechcc.edu/counseling/SpecialPopulations.asp
http://www.faytechcc.edu/financial_aid/CostofAttendance.asp
http://www.faytechcc.edu/NPCalc/npcalc.htm
http://www.faytechcc.edu/financial_aid/WithdrawalsRefundsandRepayments.asp
http://www.faytechcc.edu/bookstore/
http://www.faytechcc.edu/areas_of_study/default.asp
http://www.faytechcc.edu/plant_ops/CAMPUSMAPS.asp
https://www.google.com/a/faculty.faytechcc.edu/ServiceLogin?service=mail&passive=true&rm=false&continue=http%3A%2F%2Fmail.google.com%2Fa%2Ffaculty.faytechcc.edu%2F&bsv=zpwhtygjntrz&ltmpl=default&ltmplcache=2
https://rpt2web.faytechcc.edu/report2web/secure/enterprise/entities/institutionaleffectiveness/handbooksmanuals/2009-12-08%60%603d00/ftcc_institutionaleffectiveness_handbooksmanuals_creditpriorlearninghandbook-2009-12-08__150645.pdf
http://www.faytechcc.edu/ISA_Agreements/
http://www.faytechcc.edu/student_act/default.asp
http://www.faytechcc.edu/counseling/CareerCenter.asp
https://rpt2web.faytechcc.edu/report2web/secure/enterprise/entities/institutionaleffectiveness/handbooksmanuals/2009-10-01%60%60e17f/ftcc_institutionaleffectiveness_handbooksmanuals_earlychildhoodeducationcenterstaffhandbook-2009-10-01__111718.pdf
http://www.faytechcc.edu/financial_aid/FederalFinancialAid.asp
http://www.fafsa.ed.gov/fotw0910/help/fotw12b.htm
http://www.faytechcc.edu/financial_aid/default.asp
http://www.faytechcc.edu/financial_aid/Loans.asp
http://www.faytechcc.edu/financial_aid/Loans.asp
http://www.faytechcc.edu/financial_aid/documents/09-10SatisfactoryAcademicProgressStandard_000.doc
http://www.faytechcc.edu/financial_aid/Loans.asp
http://www.faytechcc.edu/financial_aid/Loans.asp
http://www.ifap.ed.gov/dpcletters/attachments/GEN1001A-AppSelfCert.pdf
http://www.faytechcc.edu/iea_reports/documents/ReportC-4.pdf
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• Student Outcomes   
o Retention Rate (TBA)  
o Graduation Rates (Student Right-to-Know Act)   
o Transfer-out Rates (Student Right-to-Know Act)  (TBA)  
o Graduation Rates for Students Receiving Athletically Related Student Aid (Student 

Right-to-Know Act)1 
o Transfer-out Rates for Students Receiving Athletically Related Student Aid (Student 

Right-to-Know Act )1 
o Job Placement for Graduates/Placement Rates  
o Graduate and Professional Education Placement for Graduates2  

 
• Intercollegiate Athletic Program  

Participation Rates and Financial Support Data (Equity in Athletics Disclosure Act)1  
 

• Voter Registration   
 
 
 
 
 
 

http://www.faytechcc.edu/inst_effect/documents/EDITED-JOBPLACEMENTREPORTFINAL7.pdf
http://www.sboe.state.nc.us/items.aspx?id=1&s=1

