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Active Teaching and Learning Strategies
This presentation is for faculty ongoing professional development. Participants will learn new and innovative strategies to engage students in active and participative learning methods to strengthen student retention and success. 

Presenter:  Annette Dammer
	11:00am-11:50am
	T
	Feb 22
	TBD

	2:00pm-2:50pm
	T
	Mar 15
	SLC

	6:00pm-6:50pm
	T
	Apr 5
	TBD



Ambassador of Assessment Tune-up
If you are currently serving as an ambassador of assessment (or would like to find out what it is all about), please plan to attend this session.  Topics will include writing and recognizing measureable learning outcomes and setting reasonable achievement targets.  Upcoming assessment events will be discussed.

Presenter:  Beverly Hall
	1:00pm-1:50pm
	TH
	Jan 6
	HOS 615



Annual Audit
FTCC’s Auditor will provide an overview of the annual audit process that includes Curriculum, Continuing Education, Business/Finance, Administrative Services, MIS and Student Services.  Topics include issues that cause community colleges the most problems, to include reoccurring issues and new areas of concern.    You will learn how even a missing signature, entry date, or last day of attendance can cause loss of FTE.  You are welcome to attend the Curriculum and Continuing Education sessions.

Presenter:  Amanda Tolar, Auditor, NCCCS
	Curriculum
	2:00 pm-3:00pm
	W
	Jan 26
	CUH Auditorium

	Continuing Ed
	3:00pm-4:00pm
	W
	Jan 26 
	CUH Auditorium



Assessment Booster Shot 
Do you need a quick overview of the role that WEAVEonline plays in our assessment process at FTCC? Would a quick "how-to" for accessing assessment information in WEAVEonline be beneficial?  If so, join us for a hands-on mini-workshop where you will be actively involved in learning the mechanics and capabilities of WEAVEonline. The workshop will be held in a computer lab so class size is limited. You will need to confirm your attendance to Beverly Hall prior to the date of the workshop. 
 
Presenter:  Beverly Hall and Rod Brower
	1:00pm-1:50pm
	W
	Jan 26
	TBD

	2:30pm-3:30pm
	F
	Feb 24
	SLC

	5:00pm-5:50pm
	T
	Mar 29
	TBD




The Basics of WEAVEonline and Assessment
This workshop is designed specifically for new hires to the college that have not used WEAVEonline Assessment Management System in their prior employment.  It is also excellent refresher training for those that have not used WEAVEonline for a long period of time and simply need a refresher on the basic operations of the system.

Presenter:  Beverly Hall and Rod Brower
	1:00pm-1:50pm
	W
	Jan 5
	HOS 615

	2:30pm-3:30pm
	?
	TBD
	SLC

	5:00pm-5:50pm
	?
	TBD
	TBD




Bridging the Gap Between Curriculum and Continuing Education
This discusses the relationship between Continuing Education and Curriculum as it pertains to the preparation, success, and retention of developmental studies students. 

Presenter:  Kristin Jones
	2:00pm-2:50pm
	6
	Jan
	TBD

	2:00pm-2:50pm
	TH
	Feb 10
	SLC

	6:00pm-6:50pm
	T
	Apr 26
	TBD



Credit for Prior Learning
Fayetteville Technical Community College recognizes that college-level learning does in fact take place outside of the traditional classroom and in many cases the College may award college-level credit for prior learning. A Credit for Prior Learning handbook has been developed to assist students, faculty, and staff by introducing the various methods available at FTCC for obtaining such credit. Attend this workshop to learn all about the CPL methods available at FTCC.

Presenter:  Louanna Castleman
	2:00pm-2:50pm
	T
	Feb 1
	TBD

	2:00pm-2:50pm
	T
	Mar 1
	SLC

	5:00pm-5:50pm
	M
	Apr 18
	TBD




Culture and Diversity
This presentation will introduce faculty and staff to different cultural perspectives. Topics include:  tolerance, understanding, and patience within a culturally diverse population and aspects of varying cultures and how they can be misinterpreted. 
Attendees earn 2 hours of Professional Development.

Presenter:  Janis Holden-Toruño and Roger Dostall
	9:00am-10:50am
	T
	Jan 25
	ATC 116

	2:00pm-2:50pm
	W
	Feb 9
	TBD

	
	
	
	




Data-Driven Change
In recent years, change within organizations (public and private sectors) has been driven by data. Initiating change within any organization begins with what you can prove. Operating within a climate of budgetary constraints, organizations often look at data as a driving force to evaluate whether change is needed. Similar to putting together a puzzle, you need to know what the picture looks like before beginning. During this session, we will discuss where to begin. What kind of change do you seek? What kind(s) of data may support your rationale for change? What kind(s) of existing technology may be of use to you?

Presenter:  Janet Sexton & Vincent Castano
	2:00pm-2:50pm
	M
	Apr 11
	TBD

	5:00pm-5:50pm
	T
	Apr 12
	TBD




Defensive Driving DDC-4
Have you or someone you know recently received a minor traffic violation and been asked to attend a DDC-4 class? Come learn the importance of driving safely and receive a brief overview about this 4-hour defensive driving class.
Presenter:  Robbie Johnson and Peppi Masa
	2:30pm-3:30pm
	W
	Jan 19
	CBI 111



Ethics
This presentation covers the definition of ethical behavior. Some topics may include: the importance of ethics when dealing with students in the classroom, use of College property for personal use, and interaction with coworkers. 

Presenter:  David Sullivan
	2:00pm-2:50pm
	W
	Feb 9
	SLC

	5:00pm-5:50pm
	TH
	Apr 14
	TBD




Family Educational Rights and Privacy Act (FERPA)
An upset parent is standing at your office door wanting to discuss his/her child. Do you know FERPA and how it relates to information that you can and cannot release? Regardless of whether your role in higher education is that of faculty, staff or an administrator, chances are you will be exposed to student information protected under the Family Educational Rights and Privacy Act (FERPA). Come and discover the do’s and don’ts of releasing student information and your professional and ethical responsibility in the protection of student information. 
Attendees earn 1.5 hours of Professional Development.

Presenter:  David Sullivan
	2:00pm-2:50pm
	TH
	Feb 10
	SLC

	5:00pm-5:50pm
	WED
	Apr 13
	TBD




Favorite Tech Tools for Smarter Working
Introduce yourself to some free computer tools that can help you work smarter and faster. These tools can take care of some of the things you have been doing the hard way, or skipping because you didn’t know how to do them.

Presenter:  Roger Britt and Sharmon Herring
	11:00am-12:00pm
	W
	Feb 2
	CBI 111




FTCC 101
An overview of what is new at FTCC. Topics include “One-Stop,” EVAL, Counseling Services, I-PASS, and a brief overview of the admissions process.

Presenter:  Louanna Castleman
	2:00pm-2:50pm
	T
	Feb 15
	SLC

	6:00pm-6:50pm
	TH
	Apr 7
	TBD




Financial Aid 101
What everyone needs to know about Financial Aid to assist students. This is an overview of Financial Aid basics including:  application process, verification; registration requirements; satisfactory academic progress; disbursement requirements-Pell, loans and other programs.

Presenter:  Christine Porchia
	3:00pm-3:50pm
	F
	Feb 4
	TBD

	2:00pm-2:50pm
	W
	Feb 9
	SLC

	5:00pm-5:50pm
	TH
	Apr 14
	TBD




GroupWise 201
GroupWise instructions for those who already know how to open, send, and save your email. This course will give instructions on vacation rules, how to change the view in GroupWise, archiving, and other topics. 

Presenter:  Rod Brower
	2:00 pm– 2:50pm
	W
	Feb 23
	TBD

	6:00pm-6:50pm
	M
	Mar 21
	TBD

	2:00pm-2:50pm
	TH
	Apr 14
	SLC




Hire the Right People through Structured Situational-Behavioral Interviews
Would you like to hire higher quality employees using 21st Century recruitment/interviewing techniques? It has been proven that it can be done if your interviews are structured – situational – behavioral in nature. Help us bring superb employees to FTCC over the coming decade using this proven approach for candidate selection. Seating is limited, so please register ahead.

Presenter:  Carl Mitchell
	2:00pm-2:50pm
	T
	Feb 1
	SLC

	4:00pm-4:50pm
	TH
	Mar 9
	TBD

	5:00pm-5:50pm
	T
	Apr 26
	TBD




I-PASS 101
What is I-PASS and what does it mean to FTCC and our developmental studies students?  How the concept was formulated and how the College will continuously provide students with services that engage them and enhance their educational journey.  This presentation will focus on I-PASS as a tool for retention and success. 

Presenter:  Kristen Lawson
	6:00pm-6:50pm
	TH
	Jan 6
	CUH 313

	10:00am-10:50am
	W
	Jan 19
	CUH 313

	6:00pm-6:50pm
	W
	Jan 26
	CUH 313

	2:00pm-2:50pm
	T
	Feb 1
	SLC




Introduction to Library Services and Electronic Databases
Your students live in the “Google” generation. If they can’t find information on their topic in two minutes, they want to change it after you already approved it. They also think that books are for people who don’t know how to use computers.  Sound familiar? Come to this workshop and learn about the wide variety of library resources available to you and your students. Together we will explore creative ways to use the library’s catalog and electronic databases to locate credible and reliable sources you won’t find using “Google.”
(Limit: 25 participants)

Presenter:  Tammy Stewart
	2:00pm  2:50 pm
	TH
	Feb 17
	Library Room 117

	3:00pm-3:50pm
	M
	Feb 21
	SLC

	6:00pm-6:50pm
	T
	Feb 22
	Library Room 117




Intrusive Advising Leading to Retention
Intrusive advising is critical to the success and retention of developmental studies students. This presentation will give an overview of the philosophy behind the importance of engaging with students during their first registration by asking important questions regarding their understanding of how college works. 

Presenter:  Sarah Bruton
	9:00am-9:50am
	TH
	Feb 17
	TBD

	2:00pm-2:50pm
	W
	Apr 20
	SLC




OSHA Training – Hazard Communications and Lock-Out/Tag-Out
This training is for employees who might be exposed to hazardous chemicals in the workplace. If you have not yet attended this academic year, related employees are required to participate in this annual OSHA training.

Presenter:  Jimmy Taylor
	3:00pm-3:50pm
	T
	Mar 1
	TBD




SmarThinking, FTCC's New 24/7 Online Tutoring Service
The purpose of this training will be to familiarize College personnel with SmarThinking.com, FTCC's new 24/7 online tutoring service. FTCC's SmarThinking.com is designed to parallel the services of the Success Center and is available only to students enrolled in FTCC online Developmental Studies and Curriculum classes, FTCC Spring Lake Campus Developmental Studies and Curriculum classes, and/or FTCC Ft. Bragg Campus Developmental Studies and Curriculum classes.
Specific target audience:  FTCC Online, Spring Lake Campus, and Ft. Bragg Campus Curriculum and Developmental Studies faculty. Also open to all interested FTCC faculty and staff who would like to learn more about how SmarThinking.com can help eligible FTCC college students succeed.

Presenter: Peggy Stubbs and Annette Hornsby
	2:00pm-2:50pm
	F
	Mar 18
	TBD




Student Engagement and Customer Service 
This training will focus on teaching all employees the skills necessary to engage and retain our students.  Topics will include: good customer service, how to deal with challenging people, and why we are important to our students and why they are even more important to us. 

Presenter:  Annette Dammer
	1:00pm-1:50pm
	F
	Jan 21
	CUH 301

	6:00pm-6:50pm
	TH
	Feb 10
	TBD

	2:00pm-2:50pm
	T
	Apr 12
	SLC




Workplace Etiquette and Passing it on
Are you sick and tired of people who disrupt class by walking in late and prancing out early? Tired of overhearing others' cell phone calls, in the middle of a conversation you were having with them? Do you believe that dressing as a professional shows that you are one? We agree! This workshop on Workplace Etiquette is built to discuss good, old-fashioned manners and how we can pass them on to our students. These "Soft Skills" are the most coveted skills by employers according to a recent survey of top corporations. Recent college grads of even Ivy-League colleges have been deemed "rude" and difficult to work with. Help us bring FTCC to the forefront in the training and application of these skills. Seating is limited, so please register ahead.

Presenter:  Sandra Ivarsson and Brenda Britt
	2:00pm-2:50pm
	TH
	Mar 10
	SLC

	4:00pm-4:50pm
	TH
	Mar 10
	TBD

	5:00pm-5:50pm
	T
	Apr 12
	TBD




What’s New in Admissions?
Student Services has just taken another step in "Going Green".  Come join the Dean of Enrollment Management as he discusses the new application for admissions and program approval process.  We are working smarter to provide better customer service to ensure student engagement and retention. 

Presenter:  Harper Shackelford
	2:00pm-2:50pm
	T
	Feb 1
	SLC

	4:00pm-4:50pm
	TH
	Mar 9
	TBD

	5:00pm-5:50pm
	T
	Apr 26
	TBD
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